Script: How to Begin the Session

The following is the “script” I use to begin a consulting session. As with all the scripted material contained in this manual, you will want to tweak it to fit your own style and personal experience. As you gain experience working with clients you will ultimately want to add examples from your own clients. Following the script are several additional stories and tools you are free to adapt as needed.

Hi [name]. I’m really looking forward to working together today. Do you have some paper and a pen handy? Great!

To begin, I recommend you label one of those pages “Next Actions.” 
[Pause for the client to write.]
This is just a suggestion… but it can help if you keep any general notes elsewhere and group any action steps together here. 

Having a “Next Actions” page can help for a few reasons…

One – I’m assuming you’d like to end the session today with the beginnings of a plan? When we get to about the 5 minute left mark, we’ll review the ideas we cover and any associated action steps. In other words, I’ll say, “Okay [name], we talked about this, and this, and this – which ideas are you most drawn to and what’s your next action?

The benefit of having all of your different “Next Actions” grouped together on one page is that you can just consult one list instead of having to search through all of your notes to find the action items. 

Secondly – I use the term “Next Actions” very deliberately. That’s because making a major work life change can feel pretty overwhelming. And when people feel overwhelmed, they tend to procrastinate. 

But even though there may be many steps – in fact it could be hundreds of steps – there is always only one Next action. And when you realize that the next action can be something as simple as, “call Fred,” or “search one key word,” or “buy one book” it makes it a lot more manageable.

Let me walk you through how these sessions typically go…

We’re going to spend the majority of our time together talking about the things you love to do and other information you put in your assignment and brainstorming how you can turn your interests into income.

Next, I want to talk a little bit about something called the Life First – Work Second Approach to Career Planning© which will include a live exercise that we’ll do here together. I’ll explain more in just a minute.

Before we get to this, I’d like to ask you a few brief questions…

“About” how old are you now? 

Are you happy living where you are now or does part of your dream include relocating?

What are you doing now?

[Depending on their answer, ask:] Is there anything about your current job that you actually like?

Great – let’s jump in… 

[Move to the Life First – Work Second Approach to Career Planning© Script]
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